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Competition / Antitrust Compliance Policy

“CAF has a policy of complying with competition laws. CAF members commit to respecting this policy. CAF 
Members shall not enter into any discussion or activity that may infringe, on its part or on the part of their 

membership, suppliers, customers, branch and any applicable competition law. By way of example, 
members shall not discuss, communicate or exchange information relating to prices, marketing and 
advertising strategy, costs and revenues, trading terms and conditions with third parties, including 

purchasing strategies, terms of supply, trade programmes, or distribution strategies, etc. Members shall 
not engage in discussions or activities that could lead to the boycott of a supplier or customer or to the 

understanding that a named supplier or customer is not a suitable business partner."
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CAF Members
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Bileşenler

Introduction Learning from 
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Meeting Agenda
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Sharing Session



• How do you define the value of certification? 

• What are the benefits linked to certification? 

• What are the challenges linked to certification? 

• Are you able to quantify the value of certification in your business? 

• Are you getting the expected ROI and how to maximise it? 

• What will / could tomorrow look like?

Value



Learning from others - Catherine Francois

With over 20 years of international experience in the FMCG industry, Catherine Francois joined the Consumer Goods 
Forum in 1999 where she helped to set up the Global Food Safety Initiative. Appointed Executive Director in 2005, 
Catherine set up the governance structure, drove the international expansion and broadened the stakeholder 
engagement, as well as implementing the Global Markets Programme and overseeing several rounds of benchmarking. 

In 2011, Catherine moved to Diversey, where she set up Diversey Consulting, a global food safety consulting 
organisation. In 2019 Catherine left Diversey to complete a Masters in Management at ESSEC Business School, in 
parallel with a mission at Accenture, delivering global food safety and quality strategic management projects. 

Catherine finalised her studies with her thesis which focused on ‘How Food Safety Certification can be transformed by 
Industry 4.0?’ which includes new research on the value of food safety certification. 



Sharing Session

• Mars

• The Coca-Cola Company

• Danone

• Ferrero

• Kimberly-Clark

• Mondelez International
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March 2021 CAF Meeting Content - Poll
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1.Raising the business value of the audit organisation
2.Making audits a key driver for continuous improvement
3.Auditing (an increasing) number of co-manufacturers
4.Auditing multiple faceted management systems
5.Approaches to suppliers’ segmentation and auditing
6.Adapting audits to the site’s level of maturity
7.Ensuring stakeholders use audit outcomes
8.Auditing governance within organizations i.e. business units, division offices, HQs
9.Audit organisations’ KPIs



Wrap-Up
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